
SECURUS VIDEO VISITATION

Your correctional facility is focused on maintaining the safety and security of your offi  cers, 

inmates and the public - while also trying to make your internal processes more effi  cient and 

less laborious for staff .  That’s why many correctional facilities have found signifi cant value in 

transitioning to on-site and remote video visitation.  Securus Video Visitation is a fully Web-

based visitation system that allows family, friends, attorneys and public offi  cials to schedule 

and participate in video visitation sessions with inmates from any PC connected to the 

Internet.  This system comes with a full-featured administrative interface giving correctional 

staff  complete control over whom, what and when.  Not only does this completely eliminate 

the dangerous process of physically moving inmates to a visitation center and reduce potential 

exchange of contraband, it can also drastically reduce the number of visitors entering your 

lobby… all while providing inmates and their family and friends the opportunity to visit more 

often and when it’s most convenient for them.

GREAT FOR STAFF.  GREAT FOR INMATES.  GREAT FOR CONSTITUENTS.

GREAT FOR YOUR DAILY OPERATIONS.

A BETTER WAY 
TO VISIT



VISITOR APPROVAL
With the most secure and user-friendly 
scheduling software available to the 
corrections market, Securus allows family, 
friends, attorneys and other visitors to easily 
schedule visits from any smart phone, tablet 
or PC connected to the Internet.  Before being 
able to schedule a remote visit, constituents 
must fi rst electronically submit their user 
profi le for approval by facility administration 
which includes their name, address, telephone 
number and a picture of offi  cial government 
issued photo identifi cation.  The ability to 
require pre-approval for remote visits is unique 
to Securus and establishes a new standard 
for safety and security among video visitation 
providers.

MULTI-SESSION MONITORING
This highly-fl exible yet easy-to-use feature 
allows authorized facility administrators to 
confi gure and view a slideshow of active 
video visitation sessions.  By being able to 
live monitor all ongoing visits, Securus Video 
Visitation can contribute to solving crime while 
also giving your staff  the tools to do their job 
more eff ectively and with greater precision. 

VISITATION EXCLUSION LIST
This highly-customizable feature allows your 
facility to place restrictions on who is eligible 
to visit with an inmate at your facility, allowing 
you to implement a block or allow list. 

VISITATION RULES
Securus’ robust rules engine allows for 
visitation quotas to be established regarding 
the frequency of visitation by user, terminal, 
location, user group and site.  Authorized 
facility personnel can create and enforce rules 
such as allowing inmates to have a maximum 
number of visits per week, while also off ering 
the fl exibility to selectively override these rules 
when necessary, allowing your jail additional 
scheduling fl exibility.

INTELLIGENT SCHEDULING
If an inmate is moved to a new location, 
Securus automatically attempts to reschedule 
visits based on the availability of the inmate 
and a visitation terminal.  There is no manual 
intervention required by your staff  and if 
the visit cannot be rescheduled, the system 
automatically sends a cancellation email to the 
visitor.  This capability ensures that all possible 
visits remain scheduled while keeping your 
constituents well-informed if schedule confl icts 
arise due to inmate movement. 

CUSTOMIZABLE REPORTING
Customizable detailed reporting allows for 
maximum confi guration and customization by 
providing nearly limitless search parameter 
confi gurations including start and end date, 
user ID, appointment ID, visitation status, 
inmate location, visitor location, and numerous 
other options.  Report results are completely 
dynamic and change based on the information 
being requested and can be further customized 
once the information is exported.  Never before 
has a single web-based interface provided such 
detailed visitation information - all securely 
available from anywhere in the world. 
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